
IRCTC

2023lg!ffi' tHHHtr-t w e^tuw q'ffii##'ffirne=
(qrtr irrtirrc zrr vErrT - ffi vg)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-LJ4E-9-9-DLl-999qQ1101707", E-mail: info@irctc.com, Website: yyyt4rry.ip_tc202Jlllrc'l'cfl's:i'lri,iiltt][iiVit"g"""u' ' 
E'Irrdrr' rrrru(vrlcr'c'c 

zz.0z.2l1l

M/s KSI Associali'
I) 3,2nd lr'loor, N*o. J9, Lakshmi Apartmcnts,
St. .Iohns Church 1,lo:rcl,

Clcvcland'I'otvtt, : ;r! ngaloro*560005,
ksiassociatc(a)grrr rr i i, com
Contact No.9tltl{}.r,'; 61135

Sub: Award of'li',:i|)orary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train ntt. 126i,'. ll4, llRS-IlANl). (Catcring Scrvices to bc cxcludccl in sections arc
mcntioncd in'l'r,'i,,,.r' l)ocument)
llcf: Limitctl ll-'!r .rlcr no. 2023lIllC'lC/TSV/FIiIlRtlAllY/19 opcncd on20.(12.2023.

Wilh rcli:rclrcc lo thc subjcct mcntionod abovo, it has bccn rlcoidcd to award you thc
tcmporary liccn:;r' iirr provision ol on-board catcring Scrviccs in abovc mcnlioncd train
withoLrt pantry (ir, iilrrough'l'SV) lor a pcriod ol'06 months or takcovcr of scrviccs by ncw
Liccnscc/l{ailr,r,rtr'.. jii(l'l'C, rvhichcvcr is carlicr, purcly on adhoo bzrsis subjcct to tcrms ancl
condilions cnsltt'iti' ,1 in 1hc tcndcr docurucnt, which shall fomr part ol'thc liccnsc.'l'ho abovc
arvard ol'tct"t-t1-rot;r. liccnsc is sub.icct to thc tcrms and conditions ol'bicl documcnt and
(iovcrnmcnl o[' ln,lirr rlircctivc tcl contain Covid.

A) In vicu, ol riri'abovc you aro roquircd to sub6it Lcltor of acccptalco within Irivc (05)
worl<ittg. tlr':r o[- issuancc ol'LOA along with socurity dcposit to bc subrnittcd in
Oorporatc i.illco as dolail hcro undcr.'l'hc Liccnsc lcc Ibr firs1 thrco months is to bc
srtbrtrittr:tl '';tltin fivc (05) working days of issuc ol'l,OA or 05 working days bc{bro
datc of'c()i rincncotncnt o{'oporation whichcvcr is latcr. 'l'ho rcnraining 03 monlhs
Liccnsc lci. i:r to bc dcpositcd l5 working days bcforc complction ol- lst 03 months or
as advisctl irr LOA as dclailcd bclow:-

Lic:cnso fce
GS'l'(Dt8%

' 'l'ota I

Sccurity dcposit

llank accounl dcllilr, ol'll{C'l'C/CO is as undcr:-

"'I{s. 57,999i*
,'.l{s. 10,440/-
: Its 6t1,4391- (to be paid at IIfCTC/SZ)
' I{s. 2,0531- (3% of thc contract vzrluc for 06

Months to be submitted within 05 working days:rs
advisccl by IlfCl'C. (to be dcposited in CO as pcr
bank details providcd hercin)
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Quotcd Llr plus applicablc GS't' lor 06 months as por tonls ancl condition o{-liccnsc to bc
sr.rbrnittcd at IIL(l'l'(l/SZ. r\ank accour]t dctails of IItc'l'c/ SZ is as undcr:-

Nar.r.rc Indian I{ailway Oatcring & 'l'or.rrisrn Corporation
Lrd.

Nr-rmb0r 00040310002ti43
rnt 'l ypc
Nantc

(lurront

I II)P(l llank
h Annasalai Ilrauch
Codc I It)trC0000004

**(lhequcs Will not tre acceDtcd

'l'hcrc is lto provision Ior dclayod payrncnt and hilurc to pay as por schcdulc shall bc trcatccl
as'clclault'ancl actiott shall bc 1al<cn in accordancc with tcndcr oonditions.

Invoicc will bc issucd alicr rcccipt ol'paymcnl along rvith Gs'l'numbcr and billing addrcss
providod lor thc sallc.

I)) You aro rcquircd to start thc provision ol' catcring scrviccs as per advisc of

IITCTC/SZ.

(l) First clay ol' start ol catcring scrviccs in thc train will bc trcatccl as clatc of
oout ulcncc nrcnl o {- On board Catcri ng Scrvi ccs.

I)) You arc rccluircd to subtnil thc list of proposod pickup localions Ibr rncal (l]/lr, lunch
& dinncr) along witli its addrcsscs for approval ol'II{C'I'C.'l'he samc shoulcl bc
subrnittccl as inclicatcd in thc cncloscd lonnat lor acccptanoc lctlcr.

Ir) II'yotr f ail to acocpt 1hc ollcr olaward ol'l,iccnsc or ftrils 1o rcmit liconsc fcc, within
thc stipLrlatc:tl timc as adviscd by II{C'I'O, Action r,vill bc takon as pcr tcrrns of clausc
no. 3.5 o{'(icncral (londitions olliconsc- scction onc.

Strpply/saic ol-l{ailnccr is to bc madc in thc lrain in tcnns ol'clausc no.2.1.a @) &
(b) of'Sco;rc o['Work o1'1hc tcndcr condition or-r MI{l).

Point ol'Sltlc macltincs as pcr clausc 2.3.5 ol'tcndcr doclllr-rcnt has to bc cnsurccl.

n ll I)AI) itctns ol'brands approvcd in Catcgory A ancl A spccial by II{O'|'C arc only
to bc sold in thc train.

IItC'l'C alrplovcd, Packccl brandcd l{'l'll itcms likc poha, [Jpma, Vcg mcal, Corrbo
mcal cto. u,ith ITSSAI liconsc and MI{P, with bcst bcl'orc datc has 1o mado availablc in
train in acklition to Cookcd Food.

Strict conrltliancc ol'guidclincs issucd by Govornmcnl ol'lnclia, MIIA ancl this officc
lor COVII)-19, in lhis rcgarcl, should bc lollowccl ancl any violation thcrcof'shall
invokc pc:nrrlt,r, which may cxtcnd upto tcrmination ol'contracl.
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K) Award ol' liccnsc is sub.icct to thc final outcorrc oI WI)s filcd in dil'fbrcnt I ligh Oourt.

L) 'l'[rc tcrnrs & Corrdition ol'bid documcnl is an intcgral part of this lcttcr ol'Award.

M) 'l'his issr.rc,s u,ith approval ol'Compctcnt Authority.

I(indly acknol,lcdgc thc rcccipl ol'this lcttcr. fit

,W
Managcr/Proc

Ir'or ()GM/I'roc.

Encl :-'I'cndcr I)or: u lncnt

(loDt' :-

- GGM/ SZ - 1o providc dato ol'cotrmcnccrncnt as por proscllt train schcdulc.
- ()M/MCS - Iirr l<ind inl'orrnalion and ncocssary action plcasc.
- AGM/MCS - tirr kind informalion and noocssary aolion plcaso.
- A(]M/I"in - Iirr kind inlormation and ncccssary action plcasc.
- Ccntral Con{l'ol - Ibr kind inlormation and ncocssary aolion plcaso.
- AGM-l'f - (irr kind inlbrmation and uploacling rvww.irctc.con.r.
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It'ormat lbr acceptancc of award of tcmporary liccnsc
('I'o be givcn on company/lirm's lcttcr hcad)

()roup ()cncral ['i u nagcr/SZ
IIIC'I'C/SZ

Sub: Awartl of lcrrrlx)rary licensc -cum- commcnccmcnt of On-boarrl Catcring Scrviccs
in train no. l2(tit,.\-84,IiIIS-llANl). (Catcring Scrviccs to [c cxclldcd in scctions arc
rncntioncd in'l'crr rlr:r l)ocumcnt)
I{cI': Yorrr <rllicc i l i l cr no. 2023 llllC't'C/I'SV/F'llBItUAlty/1 9 dt. zz.0z.20z3,

With rclcrcncc to rhlrvg, I/wc hcrcby convoy mylour acocplanco o[tlrc tcrms anrJ condilions
o1'tltc tcmporary I ir:i:nsr:.

Sccurity doposit a:r lror clausc 2.8 of'(icncral conditions o['Iiccnsc- scction onc'l'O BII I>AII)
A't' COItl'}OllA' I l,l OI,'ltICI,l:-

Sccuri l r'
dcpos i t

Dcmand drafl/llankcrs

GS'I'
(cD,l8%

'l'o1al llanl<
l)clails

I)cmand draft/lJanl<crs
chccluc/l{'l'(iS/Nl llII' No.

ohocluc/l{'l'(iS/NIllIl' No./llanl<
Guarantcc

Liccnsc lco as 1tu'r:litusc nr..2.9 ol'(icncral conditions of Iiccnsc- scction onc'l'O IiE I)AII)
A1'SZ
'l'rain

11().

liurthcr, dctails oI irrcals ([]/lr, lunch & dirrnor), pick up looations lor tho abovc lraius arc as
undcr: -

Dctails of meal
supply unit along
with addrcss

Namc of contact
person of the
mcal supplv unit

Phonc no.
oI' contact
pcrson

nncr

ernd whcn rccluirctl.

I/Wc am/arc rca(l-r, lrr comlroucc scrviccs in thc abovc train as pcr atlvisc ol'IIIC'[C.

Signaturc:
M/s
Namc of auth<lri.:,',1
pcrson_.
l)atc _
Placc _.
Scal of thc liccrr;,,:'

llank I)ctails
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'l'otal

Sr:r'vice

IItC'l'(l or ils attll.rorizcd pcrson or nominalcd agcncy is fi"co to inspcct tho abovc liicrniscs as


